
BEACH HUT HIRE MANAGEMENT
EVERYTHING YOU NEED TO KNOW



Introduction
Whether you are at that curious stage 
or ready to take a jump and ask for 
some help, you are in the right place.   

We are the only UK Beach Hut Hire 
company who can offer a managed 
service.

Over the last two years, I’ve invested 
heavily in working out what works and 
what doesn’t.  From contents, style of 
the beach hut, website, marketing and 
automating all booking systems. It’s 
been tough but it’s been tested and I’ve 
loved every minute of it!

But what does managing a beach hut  
mean? How much does it cost?  What 
do you need to do as an owner?  I 
know that you are going to ask these 
questions and more!   That’s exactly 
why I’ve pulled together all of those 
questions and more into one eBook.

Everyone’s doing it. Aren’t they?   And 
you’ve either started to hire out your 
hut or you’re wondering whether you 
should too.  After all, your beach hut is 
your pride and joy but it also comes 
with high running costs.  You’ve found 
yourself wondering, is it time to hire it 
out and recover some of those running 
costs? 

But you’ve added up the time you may 
have to spend on the admin.  All those 
calls, the Facebook messages, the 
emails, taking payment and dealing with 
cancellations.   While there are parts of 
it that you love, you understand the 
value of your time and don’t want it to 
distract from enjoying your Beach Hut.  
You are also unsure of pricing and how 
best to market your beach hut.  How 
exactly do other owners get press 
coverage and attract those amazing 
mum bloggers?

Why not brew a cuppa in your beach hut 
and grab a pew in your favourite place 
for a read through?   By the end of the 
eBook, I’m confident you’ll agree that we 
can help you. Remember if you do have 
any additional questions, feel free to 
shout.

I look forward to hearing from you and if 
you choose to do so, I can’t wait to get to 
know you and your beach hut! 

www.milliesbeachhuts.co.uk

Vicky Gunn
Owner, Millie‘s Beach Huts
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http://www.milliesbeachhuts.co.uk/
https://uk.pinterest.com/mbeachhuts/
https://twitter.com/Millies_Huts
https://www.facebook.com/MilliesBeachHuts/
https://www.instagram.com/milliesbeachhuts/
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Section One
The Basics 
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What do I need to know about licences, fees and public 
liability?
The good news is that you know that they exist.   If you have a beach hut 
then you’ll already be paying your licence fees and potentially business 
rates.
You may however either have decided not to have insurance in place or 
have insurance that does not include public liability. 
Pre hiring out your beach hut with us, we will require evidence that you 
have purchased public liability insurance.  Many beach hut insurers 
include this as standard with their policies and thus a copy in advance will 
suffice. 
If you do not have insurance in place, we can provide you with contact 
details of all the large insurers who provide and we currently have secured 
discounted rates via Love Your Hut.   Do contact us pre purchasing to see 
if we can help secure you a lower price. 

General Questions

I don’t live close to my Beach Hut is that a problem?
No.  I know this is something people assume to be a barrier to hiring out their hut 
but I will guide you through our fully automated process around bookings and how 
guests will access your beach hut.  This doesn’t require you to physically be at your 
beach hut.   

If guests have any issues with access or working that gas stove for cups of tea, 
we’ll take the phone calls and work with you to put much needed backups in place 
to avoid needing to be onsite. 
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Why should I consider 
hiring out my Beach Hut?
Why not?  

No seriously, I know how expensive a 
year’s beach hut running costs can 
add up.  Keeping your hut maintained 
and licence and insurance fees paid 
when you are not fully utilising your 
hut can be frustrating. 

But there may be several reasons for 
you to start hiring out your beach hut.

Hiring out your hut can be a real 
alternative to making a decision to sell. 
Beach Huts tend to be passed down 
from generation to generation and 
hiring out your hut may avoid the need 
for you to sell.

Helps contribute towards maintenance 
costs.   

In reality we all own a shed that is 
subjected to the harshest conditions 
that exist in the UK. Salt weather, 
coastal storms and win and beating 
sunshine.  

Our huts needs love and effort to stop 
them falling into disrepair or requiring a 
full replacement.   From regular 
repainting to protecting doors and 
replacing any signs of wood decay, it all 
adds up.   

While there is some increase on 
internal wear and tear through offering 
your hut to hire, this can be much 
added income to cover those costs.   In 
fact, that income may allow you to 
make those changes that you’d love to 
do but haven’t yet been able to release 

the funds.

You are someone who enjoys creating 
happiness.

Yep you know that’s what a day at a 
beach hut can mean to someone.  Not 
everyone can find the funds to buy a 
beach hut nor does it make sense to do 
so.  There really is nothing quite like 
allowing others to enjoy your little 
piece of happiness by the sea. 

Recover your standard running costs.  
With the lowest licence fees and 
insurance totalling over £600 per year, 
hire income can more than help cover 
these.   
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I was unknown in Walton-on-the-
Naze when we first opened and sold 

out in our first year.  

We will apply those lessons when 
launching in your own location.
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I don’t know if I’m allowed 
to hire out my Beach Hut. 
Am I?
The first document you need to 
check is your site licence conditions 
which you should have received 
when your licence was transferred to 
you.

If your beach hut licence is payable 
via your local council, many of them 
have these on their websites so do 
take a look.

Another simple check is to see if any 
other huts in your locality are 
available for hire.  A simple google 
will suffice and quick check of the 
larger beach hut hire websites:

https://www.beach-huts.com/

http://www.beachhuts4hire.co.uk/

Aren’t your huts based in 
Essex? Will it work in my 
location?
The very simple answer is yes, we are 
based in Essex and it will work in 
your locality.

But what you really want to know is 
how!  

While we already attract attention 
from the national press, the fact that 
we are already established and 
trusted in one locality makes it so 
much easier to expand into another.

If you are in another coastal location, 
I will take a little bit more time asking 
you about the area along with your 
hut itself.   There are several tactics 
we’ll apply including some specific 
local based blogs, videos etc. as well 
as using local based Facebook groups 
and media.  

https://www.beach-huts.com/
http://www.beachhuts4hire.co.uk/


What’s expected of me as a 
Beach Hut owner?
The service we offer is aimed at 
ensuring that all aspects of hiring your 
beach hut is taken care of for you.  
From advertising to answering queries 
and making the bookings and collecting 
payments, we’ll take care of that for 
you. 

However there are a few things that we 
expect from you:

The initial stages of setting up your 
beach hut will be an investment of 
time from you.   

I will be honest about your beach hut 
both in terms of style and current 
marketability.   

I know it’s your pride and joy and thus 
would ask that you receive our 
suggestions for changes with an open 
mind. 

That you always let us know if 
something is bugging you or if you have 
a question.   

There will be times when we have 
gotten something wrong or 
communicated in the wrong way. We 
are human, though expect this to 
happen rarely. 

Do talk to us and we’ll receive that 
feedback with the same open mind that 
we ask of you. 

That you keep your beach hut to good 
standard as agreed at point of agreeing 
our partnership.   

Every guest will expect a Millie’s Beach 
Hut experience no matter which beach 
hut they book and this is key to every 
beach hut owners success.

That you have appropriate insurance in 
place including public liability.   Again, 
we can guide you through the best 
cover and where to buy. 
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What happens when I go on holiday or when you go on 
holiday?
You may be thinking, wait a minute what happens when Vicky herself 
goes on holiday.  Well, that’s why I’ve worked hard over the last year to 
make sure backups are in place physically in the beach huts and that we 
have a fantastic Virtual Assistant team.   However, I do personally avoid 
the school holidays to take my own holidays as this is our busiest time of 
the year.  However, if some reason I don’t have a signal for a few hours 
and can’t pick up voicemails, we have a phone system that calls the next 
available number to ensure calls are always answered.

No need to worry about going on holiday yourself.  We will ask you to 
provide alternative emergency contact details in the same way you would 
perhaps with your beach hut association. If something extraordinary was 
to happen such as vandalism, then you could advise who should be 
contacted. 

Do I need to be in my beach hut to welcome guests and then 
lock up post their visit?
There is no need for you to be at your beach hut to welcome guests and lock up.  
We’ll also take care of all the communication to your guests to advise them how to 
find and access your beach hut.   

I personally love occasionally popping into my huts when they are booked to get 
some direct feedback.  I just love seeing people enjoy them and that in person 
feedback can be invaluable.  We will ask that you occasionally send in your guest 
book entries (and ‘full’ guest books themselves) as whilst we’ll collate online 
reviews, these can be a great source of inspiration and aid with marketing your 
beach hut. 
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Sometimes we find a guest can’t 
quite find a beach hut despite the 

best directions and thus it’s 
important to us to be able to answer 
that phone call when they first call.

Well I did say we offered a Millie’s 
Beach Hut experience and no 

interruptions for you as an owner.
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How long will it take to set 
up my Beach Hut on your 
website and start taking 
bookings?
The two largest factors that impact 
the time to ‘go live’ is:
-how quickly you as an owner can 
provide the basic information we’ll 
need to set your hut up on the 
website; and
- whether your beach hut is ready to 
receive guests.   

If your beach hut is ready and you 
can provide the basic information 
and images, then we could complete 
paperwork and be up and running in 
48 hours.   

In reality I expect this to take 
between two to three weeks on 
average.   

As part of your welcome pack, we’ll 
run through the full checklist to get 
ready for launch and set some target 
dates against these so that you are 
clear on timescales.   

Will I need to answer emails 
and calls from guests who 
wish to book or have a 
question?

No.  All emails, bookings and calls will 
be managed via Millie’s Beach Huts.   
One of the most important things to 
have in place is the ability to talk to 
someone and answer questions 
quickly. 

We’ve regularly update our website 
with FAQs to ensure that we answer 
them all online but there are 
occasions where we find a telephone 
call or email helps provide some 
additional information before they 
are ready to book. 

We have a generic email address set 
up for this type of query.  Our social 
media accounts and telephone 
number is monitored by a Virtual 
Assistant team to ensure that any 
contact with us is answered quickly 
and promptly.     



You have a number of other Beach Huts for guests to 
hire. How do you know there is enough demand for my 
own too?
Both 2015 and 2016 were sell out years for Millie’s Beach Huts.  During 
the peak seasons, we turned away or recommended other beach hut hires 
daily.  Our email list doubled during this period as many joined to ensure 
they had first notification of any cancellations.  

At the same time, I’m still amazed at how many people are not aware that 
you can hire a beach hut though this is partially due to the sheer number 
of owners with one hut advertising in limited places.   Combine the lack of 
awareness with the existing increasing demand for beach hut hire, I do 
not believe that the number of available huts is greater than demand. Nor 
do I see this changing anytime soon.

The more we grow, the more aware people are of the ability to hire a 
beach hut.  We’ve only scratched the surface but will continue to monitor 
as the number of beach huts and localities grow. 
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For the 2017 season, we will be limiting the maximum number of 
new beach huts for hire to 10. 

Why 10?

Well, this is to ensure they are all given the attention they deserve 
including you as a beach hut owner. The quality of service we 
provide is just as important to me as the standard of beach hut our 
guests expect.



I’m worried that guests 
will damage my Beach 
Hut. Will that happen?
Have you ever gone into a new 
hotel or bought a new piece of 
clothing or item for you home 
and found yourself taking extra 
care of it because it was so 
beautiful?

When I first started to fill my 
beach huts, I received lots of 
comments about the contents 
and décor I was choosing. 

So many huts owners choose to 
fill with cheap items and lots of 
plastic too.   I believed strongly 
that this would reduce the hire 
price that could be charged and 
also that it would reduce the 
experience I wanted to provide 
for guests. 

Two years later and the trust I 
put in the guests has been 
repaid. I regularly hear how 
much people love the contents 
and style and it shows in how 
much they care for the beach 
huts. 

Our cleaner regularly comments 
that she wasn’t sure anyone had 
used the beach hut that day due 
to the care our guests put in 
when leaving our beach huts.   

With the exception of normal 
wear and tear on gas stoves, 
deckchairs and bucket and 
spades, despite the fact our 
prices cover some breakages, I 
cannot recall a single breakage! 
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I already hire out my Beach Hut – can I still use your services?

Of course. 

It will just require a little more work and planning to ensure we communicate with 
your existing customer base and bookings that may be in place.

We will need to consider:

• Data Protection

• Payment Details

• Pricing of existing bookings

• Any price change required going forward

• Whether you’ve taken deposits (and we can set up the subsequent billing)

• The volume of bookings to be transferred

• Redirections on any website that you have in place

• The format of your current record keeping

• Whether you have an email list in place

In light of the above, the earlier in the year we can transfer over your beach hut 
onto our own system the better but it’s also entirely possible to do this in the 
middle of our peak season too.
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No additional charge will be made for the above where limited 
records/bookings are in place.

Please do get in contact to discuss your specific needs as these will 
vary dependent on each of the factors above.



Section Two
Finances
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Income & Costs
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How much commission will you 
charge?  Are there any other fees? 
There are two aspects to our fees:

1) A one-off set up fee per beach hut - £75.

2) 20% of all beach hut hire booking income 
chargeable as commission.

How will I receive payment for 
bookings and when?
Our terms and conditions ask all guests to pay 
up front at the point of booking. 

This means we can pay you as an owner at the 
point of booking too.  

We do this monthly with payments being 
made on the first Monday in each month.



There are a number of factors that will 
impact upon the amount of income you 
will be able to earn but all can be linked 
to two main drivers. Price and 
utilisation (number of days hired out to 
guests as a % of days available to be 
booked).

The price you can charge and tariffs 
you adapt will all be determined by a 
number of key factors.   In the same 
way, your utilisation rate will be driven 
by those key factors too.  So while it 
may initially look strange that I’ve not 
dived right and only talked about price 
and utilisation as the two metrics that 
drive your potential income, it’s due to 
the fact that these themselves are 
determined by the considerations:

Type Of Property

There are three aspects of your beach 
hut build itself that will help determine 
how much you can charge:
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How Much Can I Earn?
1) Are you able to sleep overnight in 
the beach hut and will you allow 
guests to do so?  ‘Sleeper Beach Huts’ 
are far and few between and thus you 
could demand a higher hire price for 
your beach hut for this added time 
and benefit.

2) Do you have facilities in your beach 
hut such as electricity, solar panel 
lighting, heating, cooking or even 
toilet facilities?  While a kettle and 
small gas stove are expected as 
normal, anything over and above this 
will aid with setting a higher beach hut 
hire price.

3) The size of your beach hut.  With 
many 12ftx8ft limiting guests to either 
6 or 8 as maximum numbers for day 
guests, if your beach hut is larger or 
smaller, you’ll need to consider how 
many guests could be accommodated.  
The number of guests allowed will not 
only impact on the experience for 
guests on the day but their view of 
the value your beach hut offers for 
the price they are paying.

Geographical Location

The geographical location of your 
beach hut may impact your hire price.   
For e.g. if you are located in a popular 
tourist destination with award-winning 
beaches and nearby facilities, you are 
likely to attract more guests.

In addition, if those hiring feel that it’s 
in a desirable location they may be 
willing to pay a higher hire price.  At the 
other extreme, regardless of how 
desirable your beach hut is, if 
associated with an area that has bad 
press or reputation, you may need to 
account for this in its hire price.   

It is possible to raise awareness and 
change views re a location. If this is the 
case, then we’ll spend time ensuring a 
launch heavily focusses on this for you.



Beach Hut Design, Style and 
Contents

How would you describe the 
difference between a 1-star and 3-
star hotel?  Do decor and pricing 
pop into your mind?  You’d be 
right, these are the two key factors 
including the facilities of the hotel 
itself that determine the hotels 
pricing.

The same applies to beach huts. 
Your Beach Huts design, style, 
layout and contents will all impact 
the price you will be able to charge 
and the type of client you will 
attract.     Adding some extra’s or 
thoughtful small touches can make 
all the difference.

There is, of course, a balance and 
you’ll want your beach hut to 
represent who you are too but I 
can’t emphasise how much this will 
impact on price and utilisation.
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How Much Can I Earn?
Ability to Market/Advertise to your 
Ideal Client

I continue to be surprised at how 
many people are not aware that you 
can hire out a beach hut for the day or 
week.  I frequently have new guests 
comment to me that they weren’t 
aware you could hire beach huts.  
They’ve only discovered us either 
through friends or via some of the 
national press we’ve received.

If there is already a high demand in 
your locality then we won’t need to 
start to build awareness of beach hut 
hire from scratch, but we will need to 
help guests find us and find you and 
showcase your beach hut.

If there isn’t already a demand in your 
locality, don’t worry, it’s not 
impossible to build awareness. It may 
just take a little longer to reach the 
utilisation levels that we’d both like.

Personal and Friends/Family Use

The amount of time that you and your 
family use your beach hut will impact 
the income that you receive.   If you 
offer your beach hut out to your friends 
and family at zero charge this will 
reduce the income you receive.

However many owners do forget to 
block out time for themselves to enjoy 
their own beach hut. Do try to block 
out your own time in advance and not 
be tempted to sell those ‘extra days’. 
After all, you did buy a beach hut to 
enjoy yourself too!

If you estimate the number of days and 
rough timing up front that you will be 
using, we can account for them when 
calculating your potential income.  

I have a downloadable income 
calculator for you as part of your 
welcome pack which will aid.



What’s included in the 20% 
commission charge?
Our ultimate aim is for you to not 
notice that you hire out your beach 
hut with the exception of receiving 
income statements!
• Your beach hut will look and feel 

as if it’s a beach hut owned by 
myself under the Millies’ Beach 
Hut brand taking equal 
importance in terms of blogs, 
promotion and advertising. 

• We run a Millie’s Beach Hut Club 
membership guaranteeing 
bookings year after year.

• Free Gift Vouchers and postage
• Full social media coverage across 

all key platforms – Facebook, 
Twitter, Instagram and Pinterest.

• Press coverage
• Entry into the major national 

beach hut awards (with owners 
agreement)

• Full management of bookings, 
liaising with guests and 

• Optional monthly review with 
Vicky to discuss booking rates 
and any concerns

• Access to online system to book 
in personal use days

What’s included in the set-up 
fee?
The upfront admin fee covers our 
initial time and effort working with 
you to ensure that your beach hut is 
ready for hire. Not only just in terms 
of technical coverage but also a 
launch plan too. 

I know how important a launch is to 
the success of a beach hut and thus it 
covers a full launch plan and 
promotion of your beach hut. This will 
ensure we hit the ground running and 
generate appropriate interest pre-
bookings.   This will specifically 
include:
• Listing on major beach hut hire 

websites
• Identifying bloggers and press 

contacts

It also includes liaison with our virtual 
assistant team to ensure they are fully 
briefed. This will ensure they can deal 
with any calls and can also promote 
your beach hut when we receive our 
most common question – which 
beach hut is right for me?  
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Using a combination of pre-sales 
via our email list and an open 

weekend competition, our last 
beach hut launch (Harley) sold 

50% of his peak dates before we 
opened his dates for public sale. 

All dates were then sold out 
within one week.  



What if my Beach Hut doesn’t sell out? 
Firstly, we need to not panic.  Some huts and some locations take longer than others to pick up and hit full capacity.  
We’ll reach out to our regular guests and ask them for direct feedback re style, the hut itself and whether there is anything
that would put them off booking your hut.  It may be appropriate to survey those who have been to your hut to understand 
their own feedback too.

Once we have this information, we can discuss whether we need to change anything in the hut itself or refocus our 
marketing.  Sometimes it’s merely a case of showing the hut at its best. A solution could be as simple as asking a blogger to
produce a vlog of the day to aid. 
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How will I know my Beach Hut has been 
booked?
At any point in time you can log onto our website and 
view the bookings in your beach hut calendar. However, 
will also receive an email confirmation for each booking 
or cancellation.

In addition, a monthly summary of all bookings will be 
issued along with your income statement.

Is the income from my beach hut hire 
taxable?
Personal tax implications are exactly what they say on the 
tin.  They are down to personal circumstances and you 
should consult with your accountant re the impact they 
will have on you own tax payments.



Section Three
Your Beach 
Hut
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Style, Décor and Contents
What contents do I need in my Beach Hut?

Ensuring that the basics are in place are key. From the ability to make a hot cup of 
tea to a water container.  

When planning for launch we’ll review our expected contents list together and can 
advise on where best to purchase any items that you don’t yet have to fit with 
your style. 

Does my Beach Hut need a name?

A name can not only enhance a beach hut but we find that many customers 
choose a beach hut based on a name too. 

If a member of their family has the same name for example, then you’ll find they 
sway towards that beach hut. 

Don’t’ worry if you are struggling with this, we can help choose a name or run a 
competition as part of your launch to name your beach hut.
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Will I need to redecorate my Beach Hut?
Having a beautifully styled beach hut will attract more guests, get more 
bookings and enable us to demand a higher price.   

This doesn’t always mean ripping out everything and starting again.  It will 
be about agreeing on a style that aligns with our brand, and therefore our 
customers need.  If required, we’ll build a cohesive scheme; to gain the 
appearance of more space, less clutter, more style and better colour 
coordination.

If you do require a full style makeover, then we can offer a full service 
where we provide a design and contents within an agreed budget.

http://milliesbeachhuts.co.uk/beach-hut-owner-resources/beach-hut-
styling-advice/

Does my Beach Hut need to be in particular style?
As you can tell from the beach huts that we already hire out, no one style fits 
all. However, being true to our brand is key and what our guests expect for 
the price that they pay.

It’s with that in mind that we’ll discuss your current style.   Practical, fun but 
individual is our aim and our guests now expect a standard of décor when 
they visit a Millie’s Beach Hut. 

We know this due to the feedback we receive and it’s the key factor in being 
able to demand a higher price and maintain our high returning guest rate.
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Does my Beach 
Hut need to be 
Dog-Friendly?
Yes and No!  

Where you are on a dog-friendly beach all 
year round, our preference is that your 
beach hut is also dog friendly.  Millie’s 
Beach Huts is after all named after my own 
spaniel Millie!

However, if you are on a beach that has 
dog restrictions in place then we will 
discuss whether not allowing dogs will 
have a significant impact on your 
marketability.

Our Terms and Conditions do stipulate 
one well behaved dog per booking. 
Additional dogs must be approved pre 
booking and are approved taking into 
account the beach hut and time of year.
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Maintenance and Supplies
Will you provide supplies (e.g. tea, coffee, sugar, gas)?
We don’t currently provide these for other beach hut owners.  But can advise on the 
best way to source and stock up your hut to minimise the time and impact to you.

Do I need to clean my Beach Hut between bookings?
We are aware of other beach huts that don’t clean in between but this is expected of all 
our beach huts. 

We find that in-between visits can be short in nature and merely a check over/sweep out 
to ensure nothing is out of place.   The reaction to the doors opening by every guest 
should be of the same standard and cleanliness is key.

You could choose to do this yourself though we’d recommend hiring a cleaner to do this 
and can share our experience of doing so. From where we sourced to payments and 
process, we’ll be more than happy to share and depend on locality may be able to help 
you with this.

In addition to these cleans, we’d recommend twice yearly ‘deep-cleans’ where you 
remove soft furnishings, do a full stock take and check over your hut for any 
maintenance work required
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Marketing, Press and Comms
I’d like to enter a Beach Hut 
competition – is that 
allowed?

Definitely!!!!  

We can enter the two main Beach 
Hut of the Year competitions for you 
as part of our ongoing service.

If you are successful in being 
shortlisted, we will actively promote 
via social media and our email list to 
gain support across our customer 
base.

What social media 
coverage will you provide?

Pre-launch we will heavily focus on 
your beach hut via our social media 
platforms.  This will include a 
spotlight article on you as an owner 
and your beach hut too.

We have a strong and growing 
following across all platforms and 
post daily across all (except for 
Facebook where we reduce posting 
during the off-peak season).

Our email list has a high conversion 
to bookings and thus has been a 
focus during the latter part of 2016, 
quadrupling in size.   This will 
continue to be priority. 

I noticed you have had 
bloggers and 
photographers cover your 
own huts? How will I 
attract them to my own 
Beach Hut?

We will do this for you.  We have a 
great blogger base and contact 
across the UK to tap into.  
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How do I know you’ll 
market my Beach Hut fairly 
amongst others?

Listing and advertising on our site is 
not based on ownership. Instead it 
will be segmented by location then 
beach hut to make it easier to use for 
our guests.

There is no incentive for me to 
advertise one hut over another with 
standard commissions in place. 

My aim is to have 100% guest 
satisfaction as I understand the 
power of this. To obtain this we must 
match a customer’s needs to the 
right beach hut regardless of owner. 

This is key and our only aim. 



Marketing, Press 
and Comms

Will you provide 
photography/images for 
use on your website?

We ask all owners to provide their 
own images for use on our website 
but will recommend simple 
photography apps that can aid. 

We will find that as we progress, 
there will be photographers who 
use your huts who will offer their 
own photographs.  

In addition, we have previously 
reached out to our network to trade 
services and depending on what 
you already have, we can discuss 
whether this would be worthwhile 
for your own beach hut
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Section Four
Our Small 
Print
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Our Small Print
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Do you have a minimum term 
within your terms and conditions?
Yes.  Our minimum term is 12 months.  

What if I decide to sell my beach 
hut?
We understand that circumstances change and 
that you may need to one day sell your beach 
hut.

As booking are made up to 12 months in 
advance we ask that you honour the current 
peak season’s bookings.   If you are unable to do 
so, then we will try to accommodate existing 
booking elsewhere but you will incur a penalty 
of 25% for each booking we need to cancel in 
addition to our own commission fee.

We frequently find that some of our guests fall 
in love with beach huts so much that they want 
one and thus we can also help you with selling 
your beach hut. 



Section Five
EXPERIENCE
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Experience & Qualifications

Yep, as you’ll know by now, I’m a  
qualified accountant by background
but  left my full-time job to work full 
time on Millie’s Beach Huts and my 
new venture Millie’s Pet  Services in
2016.

A great qualification, but you may not  
immediately think it’s relevant when  
thinking about the right person to 
care  for your beach hut.

It does however mean that I know how  
to run a business. I’ve been responsible  
for £18bn budgets and teams of 50  
plus employees. Lists, organising 
people and processes are my thing.

You can be assured that my 
experience  in ensuring that 
everything runs  smoothly has been 
more than tried out  over the years.

What qualifications and experience does you have?

What experience do you have  
with Beach Hut Hire?

I own three of my own Beach Huts 
Millie, Harley and Isla and have 
renovated five beach huts during our 
first two years in Essex.

I only work with owners who have the 
same love for their huts that I do.  It 
think I shows in the décor and care 
that goes into them, don’t you?

While I don’t believe we require 
extensive in person experience of your 
own beach huts locality, we  will pro-
actively learn and adapt to your  needs.

Award Winning Marketing 
Experience

Since starting Millie’s Beach Huts, 
I’ve understood the importance of 
design and style but also marketing.  
More specifically content marketing. 

In January 2017, I received The 
Content Marketing Academy’s 
Outstanding Achievement award for 
my efforts in this area during 2016.

Beach Hut of The Year Finalist

We are the only Beach Hut Hire to 
have successfully been shortlisted in 
Towergate’s Beach Hut of the Year 
competition for two years running. 
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I’ve always been the Maths geek. I  
remember being so proud of achieving  
92% in a 2nd-year high school test. 
So,  proud in fact that I proudly 
handed the  report over to my new 
Maths teacher  when I moved schools. 
I did say Geek,  didn’t I???

I was terrible at art. But my creative  
side did come out through music. I  
played the Euphonium and Flute and  
in my 6th year at school ran the
annual  Carnoustie High School Dance
Show.

Having spent 15 years of my career  
working as an Accountant, I guess
that  music side of me has been 
scratching  away underneath the
surface.

A little bit about us...
Every so often that creative
side of me has popped out.
From working part time in a
nightclub while at university to
spontaneously buying
a Saxophone and finally  
starting to sew. Some  
would say I’m a Creative  
Accountant?

I’m passionate about people, and 
even more  passionate about 
finding  ways to make their lives  
better. It may explain why I’ve
worked in the NHS for 6 years.

Most people think of accountants  as 
boring grey-suited humans,  helping 
others make bonuses and
more profit. I didn’t want that life and  
over the last six years, I’ve worked in  the 
NHS where I felt I could help those  
struggling with reduced funding and  the 
complications of managing large  complex
processes.

I’m passionate about
people, and  even 
more passionate  

about finding ways to  
make their lives better.
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I wanted them not to worry about those things and 
instead,  spend their time doing what they do best. Saving 
thousands  of lives every day. An early attempt from me to 
give  something back.

When I care so much about people, I naturally care about  
how they spend their time and their money. If you are 
spending money on a day out, event or holiday, then I 
believe that your expectations should be exceeded. 

Why is it so hard to find quality professional services that  
provide flexible services, particularly when the industry  
seems to just grow and grow?

In anything that I do, I want to make sure people 
experience the best and I don’t want to compromise. 
II know that as an accountant, I should naturally be 
frugal and should be looking at every single 
investment in each hut to see whether it would make 
more money.  But sometimes you have to go with 
your gut and trust in people.   The calculator does 
occasionally need to take a back seat.

I’m also a little emosh! Yep, put on X-Factor or 
Britain’s Got  Talent and you’ll spot me getting the 
tissues out. Combine  that with my passion for pets 
and people and it means I won’t  settle for anything 
less than amazing when creating anything.

Helping people create their own stories at our beach 
huts.  Who wouldn’t want to do that for living?
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The real star of the show is Millie

She loves the water and the beach. Some may say she’s  
obsessed! Energetic, loyal and loving doesn’t quite do her  
justice.

She is, of course, my gorgeous English Springer Spaniel.  In 
lots of ways, Millie has changed so much of my life.

They say a dog can save you but I’d say Millie has saved  
me again and again.

When things have been tough she has been there,  dragging 
me back out into the world and when things are  going well, 
she’s my favourite companion.



HOW TO CONTACT
Website: www.milliesbeachhuts.co.uk  

Email: enquiries@milliesbeachhuts.co.uk 

Telephone: 07881 285816

Alternatively, you can sign up and 
book your call with Vicky here>

Say hi on social:

Millies Pet Services  •  Dog Walking Services  •  Everything You Need to Know

Thanks for reading!

http://www.milliesbeachhuts.co.uk/
mailto:enquiries@milliespetservices.co.uk
http://milliesbeachhuts.co.uk/beach-hut-owner-resources/beach-hut-hire-management/
https://uk.pinterest.com/mbeachhuts/
https://twitter.com/Millies_Huts
https://www.facebook.com/MilliesBeachHuts/
https://www.instagram.com/milliesbeachhuts/

